
CTAS ONLINE CERTIFICATE

Solid Waste Certificate
Program
Strengthen county solid waste knowledge.

Ready to get started?
All courses are required. Register now in k@te, the CTAS training 
environment.

REGISTER IN k@te

Questions? ctas.support@tennessee.edu  |  (615) 532-3555

SOLID WASTE CERTIFICATE PROGRAM

8
COURSES

~12 CREDITS

Learn at your pace.
The Solid Waste Certificate Program is designed for county officials, 
professionals, and staff who want to build or strengthen their knowledge 
of Tennessee county solid waste management systems. It covers local 
government structure, budgeting, legal obligations, customer service, and 
best practices for managing solid waste operations such as convenience 
centers and transfer stations. It is open to everyone, but geared toward 
those who directly deal with county solid waste operations.

100% ONLINE
Self-paced coursework.

NO ENROLLMENT FEE
This program is completely 
free. Enroll using k@te.

8 required courses:
All 8 courses are required; the program totals approximately 12 credits.

1 Introduction to County Government 1

2 County Government Environment 1.5

3 Tennessee Legislative Body 1

4 County HR Issues 4

5 Funding Solid Waste Programs 0.5

6 Writing in Plain English 1

7 Mastering Customer Service 1

8 Solid Waste Rules and Best Practices 2

http://kate.tennessee.edu/ctas

