
May 15, 2024

Uniform Electronic Transactions Act
Dear Reader:

The following document was created from the CTAS website (ctas.tennessee.edu). This website is
maintained by CTAS staff and seeks to represent the most current information regarding issues relative to
Tennessee county government.

We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with county government. However, the Tennessee Code Annotated and other
relevant laws or regulations should always be consulted before any action is taken based upon the
contents of this document.

Please feel free to contact us if you have questions or comments regarding this information or any other
CTAS website material.

Sincerely,

The University of Tennessee
County Technical Assistance Service
226 Anne Dallas Dudley Boulevard, Suite 400
Nashville, Tennessee 37219
615.532.3555 phone
615.532.3699 fax
www.ctas.tennessee.edu
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Uniform Electronic Transactions Act
Reference Number: CTAS-810
The “Uniform Electronic Transactions Act,” T.C.A. § 47-10-101 et seq., is intended to establish standards
and procedures for the conduct of business transactions via electronic means. The prime concept
embodied in the law is that where the law requires a record to be in writing, an electronic record can
satisfy that requirement. Similarly, where the law requires a signature, an electronic signature can satisfy
the law. Also, the Act states that where a record or signature is required to be notarized, acknowledged,
verified or made under oath, the electronic signature of persons authorized to perform those acts can
satisfy such requirement. T.C.A. § 47-10-111. The Electronic Transactions Act does not eliminate or alter
the need for a transaction to comply with other substantive requirements of law that may affect the
transaction.

The law does not require a record or signature to be created, communicated, or stored via electronic
means and only applies to transactions between parties that have agreed to conduct transactions by
electronic means. Unless otherwise specifically required, the Act also states that county officials shall have
the power to determine whether, and the extent to which, they will create and retain electronic records
and convert written records to electronic records. T.C.A. § 47-10-117(b). Also, county officials, including
the register, are specifically given the power to determine whether, and the extent to which, they will
send and accept electronic records. T.C.A. § 47-10-118(a)(2). Therefore, no register is required to accept
electronic transactions.

Should the register choose to utilize electronic transactions, the following principles set forth in the law are
of particular importance:

1. Before implementing an electronic transactions system, a county official must file a
statement with the comptroller's office containing information about the hardware and
software to be used, policies and procedures related to implementation, estimated costs of
the implementation and estimated costs savings. T.C.A. 47-10-119(a).

2. Between twelve (12) and eighteen (18) months after implementation of the system, a
post-implementation review must be filed with the comptroller's office. T.C.A.
§ 47-10-119(b).

3. An electronic record is received when it enters an information processing system that the
recipient has designated to be used and from which the recipient is able to retrieve the
electronic record. T.C.A. § 47-10-115(b)(1).

Even if the register does not accept electronic transactions, copies of documents created or retained
electronically may be recorded with the appropriate authentication. T.C.A. § 66‑24‑101(d).
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