CTAS - Credit Cards

ch

May 18, 2024

Credit Cards

Dear Reader:

The following document was created from the CTAS website (ctas.tennessee.edu). This website is
maintained by CTAS staff and seeks to represent the most current information regarding issues relative to
Tennessee county government.

We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with county government. However, the Tennessee Code Annotated and other
relevant laws or regulations should always be consulted before any action is taken based upon the
contents of this document.

Please feel free to contact us if you have questions or comments regarding this information or any other
CTAS website material.

Sincerely,

The University of Tennessee

County Technical Assistance Service

226 Anne Dallas Dudley Boulevard, Suite 400
Nashville, Tennessee 37219

615.532.3555 phone

615.532.3699 fax

www.ctas.tennessee.edu
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CTAS - Credit Cards

Reference Number: CTAS-708

County officials or entities may (but are not required to) receive payment by credit card or debit card for
any public taxes, licenses, fines, fees or other monies collected. The entity or official collecting payment by
credit or debit card must collect a processing fee in an amount equal to the fee charged by the third-party
processor for processing the payment. The amount or percentage of the processing fee must be stated on
the notice sent to the person owing the tax, fine, fee or other money. This processing fee may be waived,
however, with approval of the county legislative body. T.C.A. § 9-1-108(c). If payment is not honored by
the credit card company or the entity upon which a debit card payment is drawn, the county entity or
official may collect a service charge in the same amount charged for the collection of a check drawn on an
account with insufficient funds. T.C.A. § 9-1-108(c)(4).

Acceptance of payments by credit cards for clerks of court and county clerks is also authorized under
T.C.A. § 8-21-107. Acceptance of credit card or debit card payments for taxes collected by trustees is also
covered in T.C.A. § 67-1-704. Both of these statutes are substantially the same as T.C.A. § 9-1-108,
discussed above.

In credit or debit card transactions, no more than the last five digits of the card number may be printed on
the receipt. T.C.A. § 47-18-126.
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