
May 18, 2024

Immediate and Appropriate Corrective Action
Dear Reader:

The following document was created from the CTAS website (ctas.tennessee.edu). This website is
maintained by CTAS staff and seeks to represent the most current information regarding issues relative to
Tennessee county government.

We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with county government. However, the Tennessee Code Annotated and other
relevant laws or regulations should always be consulted before any action is taken based upon the
contents of this document.

Please feel free to contact us if you have questions or comments regarding this information or any other
CTAS website material.

Sincerely,

The University of Tennessee
County Technical Assistance Service
226 Anne Dallas Dudley Boulevard, Suite 400
Nashville, Tennessee 37219
615.532.3555 phone
615.532.3699 fax
www.ctas.tennessee.edu
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Immediate and Appropriate Corrective Action
Reference Number: CTAS-1069
The employer must make clear that it will take immediate and appropriate corrective action, including
discipline, whenever it finds that harassment has occurred in violation of the employer’s policy. Remedial
measures should be designed to:

1. Stop the harassment;

2. Correct the effects of the harassment on the employee; and

3. Ensure the harassment does not recur.

Disciplinary measures should be proportional to the seriousness of the offense. The measures taken do not
have to be those that the employee requests, as long as they are effective. Remedial measures should
not adversely affect the complainant, and should be designed to put the complainant in the position he or
she would have been in had the misconduct not occurred. The employer should follow up to ensure that
the remedial measures were effective.

Some examples of measures intended to stop the harassment and ensure that it does not recur include
the following:

• Oral or written warning or reprimand

• Transfer or re-assignment

• Demotion

• Reduction in wages

• Suspension

• Discharge

• Training or counseling to ensure the harasser understands why the conduct violated the
policy

• Monitoring the harasser to ensure the harassment stops

Some examples of measures intended to correct the effects of the harassment include the following:

• Restoration of leave taken because of the harassment

• Expungement of negative evaluations that arose from harassment

• Re-instatement

• Apology by harasser

• Monitoring to ensure the complainant is not subjected to retaliation because of complaint

• Correction of any other harm that may have occurred (e.g., compensation for losses)
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